[image: image1][image: image2.emf]F OR MORE INFORMATION   P LEASE CALL  973 - 877 - 3092   O R VISIT   WWW . TRAININGINC . ORG  

[image: image3.png]TRAIMIMG FOR THE FUTURE




 



[image: image4.png]TRAIMIMG FOR THE FUTURE





V o l u n t e e r s   H e l p   T o   M a k e   I t   H a p p e n



Fall 2002 





An Impressive Past – An Exciting Future








A Health-y Expansion


	Training, Inc. continues to expand its allied health offerings since establishing a Certified Nurse Aide (CNA) program in 2003. While the CNA program incorporates MS Office, keyboarding, business writing and math, customer service and medical terminology along with the state-certified CNA training, many participants prefer only the CNA component. To meet those demands, we instituted a program that offers only 90-hour CNA training.


	Next we instituted Medical Technician, which incorporates CNA with MS Office, medical terminology and EKG training.


	Recently we launched Patient Care Technician (PCT), which includes CNA, EKG, phlebotomy, patient care and medical terminology, along with MS Office and customer service. Participants who successfully complete PCT become not only state-certified as CNAs, but are awarded national certification by the National Healthcareer Association as Patient Care Technicians.


	Our expansion hasn’t been limited to program offerings. When CNA was first offered, our tech lab, previously used for the PC Troubleshooting program for building and repairing computers, was transformed into a clinical lab and now houses two hospital beds, training mannequins and health care related supplies. Shortly thereafter, program expansion necessitated the use of a second lab. With the help of ECC, Training, Inc. acquired another training space, which (once again) was transformed for our allied health needs.


	During the past fiscal year, 62 trainees from both CNA programs passed the state tests and received their CNA certification. In addition, 42 Medical Technicians received EKG certification, and 31 received CNA certification.


















































			








Celebrating 20 Years





	The Training, Inc. program at Essex County College (ECC) has reached a significant milestone as it marks its 20th year of service. Training, Inc. is affiliated through the Training, Inc. National Association with several other such programs across the country. The Newark site has graduated approximately 2,500 participants, 80% of whom have secured employment.





	Although program offerings have evolved over time to meet the needs of the community, Training, Inc.’s two-fold goal has remained the same – to match local residents in need of employment with local employers in need of qualified workers.





	Here are just some of the highlights from ECC Training’s Inc.’s past:





	1986 – ECC collaborates with the Institute of Cultural Affairs to create Training, Inc. in Newark. The site is located on Commerce Street.





	1997 – After relocating twice in previous years, Training, Inc. moves to a newly constructed permanent site at ECC’s main campus in the University Heights section of Newark.





	2001 – The Middle States Association of Colleges and Schools evaluation team identifies Training, Inc. to be “an exemplary program.”





	2002 – Training, Inc. hosts a technology forum entitled “Achieving Your Workforce Goals…When the Piggy Bank is Empty.” U.S. Senator Jon Corzine and Al Koeppe, President and COO of PSEG, join a panel of NJ private and public sector leaders to discuss the employment outlook and workforce development issues facing the state’s business community.





S u c c e s s   S t o r y


M a r y a n n e   G h a n t





	I went to Training, Inc. in 2005 and was hired at the Salvation Army to cover the front desk. As I proved myself capable of handling the high volume of clients, Michael Pressey, the Human Services Manager, gave me more responsibilities.  He trained me to process New Jersey Shares utility applications and rental applications through FEMA and SSH. Mr. Pressey was so pleased with my work, he began telling clients I was his assistant.


	In February, 2006 Major Charles Kelly, Executive Director of Salvation Army Newark Area Services, liked how I performed and decided to have me take over the HOPWA program.  (HOPWA consists of long term rental contracts, short term rental assistance and utility assistance for clients living with HIV and AIDS.) 


	In September, 2006 the Salvation Army received a grant to assist clients with their oil bills.  Mr. Pressey was confident I could process those as well.  	At the present juncture, I not only do all the programs listed above, but I am also a temporary site administrator for the HMIS program, a new data entry system used to track the homeless. My new title is Program Coordinator. Major Kelly gave me a substantial increase in income and stated I was a very valuable asset to the Army. I have received awards from the East Orange Preschool Council as well as many positive reports from clients in the General Public, Ryan White and Kinship programs.  


	Even though I am very comfortable and pleased with my career, my long term goals include obtaining my Bachelor’s Degree in Business, to be followed by my Master’s Degree in Social Work. If I had not gone to Training, Inc. for Office Support, I probably would not be working at the Salvation Army and on my way to achieving my goals.














P a t h w a y s   t o   S u c c e s s





T h a n k s ,   P a r t n e r s !





	Because it is a grant funded program, Training, Inc. would not have existed for 20 years without the financial support it receives from foundations, public agencies and individual donors responding to our annual appeal.  Without their help, we would not be able to provide the services we offer to the city of Newark and its surrounding urban area in Essex County.


	We would especially like to thank both the Victoria Foundation and the Prudential Foundation for their generous help over the years. We are also grateful for the support we receive from the Hyde and Watson Foundation, PSE&G, the Jockey Hollow Foundation, the Essex County Division of Training & Employment (DTE) and the Newark Mayor’s Office of Employment & Training (MOET). Generous supporters from the past have included the Charles Stewart Mott Foundation and the Hearst Foundation.


	These supporters, including our individual donors, have proven to be true partners in our endeavor to provide financially struggling area residents with a beacon of hope and a chance for a brighter economic future.





A n o t h e r   S u c c e s s   S t o r y


Kristopher Long – Software Applications





 “I just wanted to let you know that things over here at Bank of America are going very well.  I finished training a few months ago and have been performing well.  I am also planning on finally going back to school this winter so you should be seeing a lot more of me.  Thank you so much for an awesome opportunity.  Thank you even more for believing that I had the ability to be successful at this job.”








We Invite You To Benefit From


Essex County College’s


 “Job Fair”


 


	Several times a year, Training, Inc. – in conjunction with ECC’s Career Resource Center and WISE Women’s Center – offers county wide job fairs at ECC that attract between 300-400 participants.  Attendees include ECC graduates, Training, Inc. graduates, TANF (temporary assistance for needy families) clients and walk-ins.  


	Up to 45 employers attend each event,  including representatives from State Farm Insurance, New York and Pennsylvania Police Departments, Babies “R” Us, FBI, Avon, NJ Superior Court, Altman Group, Primemerica Financial and MetLife.





	Scheduled job fair dates for 2007 include:


January 24


March 21


May 16





	If your company or agency is interested in participating in an upcoming job fair, please contact Brigitte Chatman at 973-877-3467.














	Open Houses were conducted at the Training, Inc. site by Cingular Wireless and Cablevision, and practice interviews were conducted by representatives from Mentor 4 and Prudential to help trainees become more marketable when searching for employment.


	Training, Inc. has an Advisory Board, which is comprised of representatives from the private employment sector as well as foundation officers.  They provide valuable feedback and assist with resource development.


	Training, Inc. would like to thank all of the volunteers for their valuable time and energy and helping to make our trainees the success they truly deserve to be.


	If you would like to volunteer your time and share your skills with us, we would love to hear from you.
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	Throughout Training, Inc.’s 20 year history, professionals from many sectors of the business community have provided internships, hired graduates and made financial contributions.  Many were involved as volunteers, participating as panelists, workshop leaders, practice interviewers and graduation speakers.


	For example, our Business Ethics panels help trainees become better prepared for what to expect in the workplace. This past year’s panels featured representatives from Phoenix One, PSE&G, Snelling Search, Urban Youth Development Corporation, the Arc of Essex and American Friends.


	Community Resources panels featured representatives from local community-based organizations.  Representatives have come from Essex Legal Services, the Newark Public Library, Young Father’s Program, UMDNJ, Essex County Division of Citizen Services, Newark Police Department, Constant Justice for Youth, the Leonard Clinic, the American Red Cross and the Department of Health & Human Services.
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